ITY OF CHICAGO ' JNCP Form Rev 9/97

EPARTMENT OF PURCHASES,
ONTRACTS AND SUPPLIES
OOM 403, CITY HALL, 121 N. LA SALLE ST.

JUSTIFICATION FOR NON-COMPETITIVE PROCUREMENT
OMPLETE THIS SECTION IF NEW CONTRACT(S)

or contract(s) in this request, answer applicable questions in each of the 4 major subject areas below in accordance with the
1structions for Preparation of Non-Competitive Procurement Form on the reverse side.

equest that negotiations be conducted only with EJ‘Q{M}?D G MNors for the product and/or services described

erein. : {Name of Person or Firm)
his is a request for: _}/” (One-Time Contract per Requisition # , copy attached) or ____Term Agreement
r ___Delegate Agency (Check one). If Delegate Agency, this request is for “blanket approval” of all contracts within the
: (Attach List)  Pre-Assigned Specification No.
Pre-Assigned Contract No.

(Program Name)

‘OMPLETE THIS SECTION IF AMENDMENT OR MODIFICATION TO CONTRACT

)escribe in detail the change in terms of dollars, time period, scope of services, ete., its relationship to the original contract
nd the specific reasons for the change. Indicate both the original and the adjusted contract amount and/or expiration date
sith this change, as applicable. Attach copy of all supporting documents. Request approval for a contract amendment or

nodification to the following:

Contract #: Company or Agency Name:
Specification #: Contract or Program Description:
Mod #: (Attach List, if multiple)

Janes G. Ahezhofoulps 746-7437 , DENC ' 5/3/0/
Originator Name Telephone Department Date- -

[ndicat} SEE ATTACHED in each box below if additi

( v PROCUREMENT HISTORY

SEE_ATIRU L)

( /) ESTIMATED COST

SEE AT7ACHED
( «)SCHEDULE REQUIREMENTS

SEE ATTACHLED
( L/EXCLUSIVE OR UNIQUE CAPABILITY

SEE ATTHACHED
( »{OTHER
SEE ATTACHED

APPROVED BY: %/%" 6. /2 3[04

DEPARTMENT HEAD- DATE BOARD CHAIRPERSON DATE
OR DESIGNEE




PROCUREMENT HISTORY

Mr. Richard Nore is a specialized consultant who has served, under City contract, as the S-911
System Administrator since June,1996. An existing contract (PN-58-C027515A) expires June 9,
2004 and contains no provision for extension beyond that date. Over the contract period, Mr. Nore
has provided valuable services which will continue to be required in the future.

ESTIMATED COSTS
Based on the attached proposal from Mr. Nore, the estimated total cost of his service over a thirty
six (36) month period is $360,000.00.

SCHEDULE REQUIREMENTS

The Office of Emergency Management & Communications is requesting a thirty six (36) month
contract beginning in June, 2004 and continuing through June, 2007 with options to extend for an
additional two (2) years.

EXCLUSIVE OR UNIQUE CAPABILITY
Mr. Nore is the only S9-1-1“Pinnacle” Systems Administrator in the country. The Pinnacle software

platform, used by the Office of Emergency Management & Communications is a fully custom
program based on a modified version of software developed by Lucent Technologies. It’s function
is that of an automated.call directing program. No other 9-1-1 system in the country uses this
product.

Richard Nore is uniquely qualified to perform the professional services required in connection with
the City’s 9-1-1 and 3-1-1 communications systems. He uniquely possesses the required expertise
and experience to provide a critical function for the City’s Office of Emergency Management &
Communications operation which integrates various forms of data transmission to law enforcement,
fire suppression and emergency medical services.

Mr. Nore’s experience includes twenty five (25) years of employment with Ameritech, the City’s
local telephone operating company in addition to eight (8) years of on-site experience at the Office
of Emergency Management & Communications . He was involved at the time of inception of the
S-911 telephone connection and it’s integration into a complex voice and data communications
system which now exists.



OTHER

Mr. Nore has demonstrated an exemplary work ethic on site at the Office of Emergency Management
& Communications. The cost of his services are deemed fair and equitable. His knowledge of the
9-1-1 system, the personnel and procedures at the communications center are unique to him.

He is presently working at a critical path involving wireless (cellular) providers and implementation
of a Phase I Wireless 9-1-1- Technology. Also the current 5 E Digital Switch and Central Office
concepts date back to 1994. With new state of the art telephonic equipment and increase call
volumes, it is imperative that we upgrade our SBC infrastructure. Rich will lead the Office of
Emergency Management & Communications’ team to task SBC with implementing new
technologies capable of handling the wire and wireless call demands. These projects cannot be
completed prior to the expiration of Mr. Nore’s existing contract.



- 8 June 2004

To: Stanley Ryniewski
Office of Emergency Management and Communications
City of Chicago

From: Richard G. Nore

R.G. Nore, Consultant
Vendor # 1053763 A

RE: Annual Rate Request for Renewal of Existing Contract:

Contract No: PN-58-C027515A
Spec. No: C918990012

Stan:

My rate request for a renewal of the above existing contract contract is $120,000.00 in
the first, second and third year of a new contract this is an annual increase of 5.26% over
the existing contract in the first year and 0.0% in the second and third year.

My current responsibilities include:

System Administration

Technical Writer

Business Analysis

Development

Programming

Project Management:
Phase 1 Wireless Implementation
Phase Il Wireless Implementation
311 ALI Implementation
Next Generation 9-1-1 Planning

Problem Resolution

Specialized Reports

Attached is a spreadsheet depicting the reported rates for consulting services in the
telecommunications industry (Source: http./www.realrates.com) along with the services
performed, length of contract and experience level.

As indicated on the spreadsheet, the average of all reported (U.S.) sources is $73.00 per
hour with the average contract term being 9 months; the average experience level is 12 -



years. My proposed hourly rate based on 48 (40 hour) weeks for a renewal of the existing
contract would be $62.50. I feel my proposed increase is reasonable and reflective of the
telecommunications industry today and commensurate with my past performance and
experience level (33 years).

Please feel free to contact me for any discussion related to the above proposal.

TS,



City
Overland Park
Seattle
Seattle
Charlotte
Newark
Dallas
New York
Burlington
Washington
Boca Raton
Dallas
Birmingham
Woburn
Overland Park
Sacramento
Austin
Overland Park
Overland Park
Sanfrancisco
Atlanta
Atlanta
Burlington

Westchester County

Greensboro
Dallas
Boston North
Denver
Chicago
Whippany
Denver
Fairfax
Rockville
Kansas City
Dallas
Ashburn
Vienna
Columbus
Washington
Seattle
Charlotte
Piscataway
Denver
Reston
Bridgewater
Seattle
Parsippany
Basking Ridge
Waltham

Averages

State Rate/hr
KS  $52
WA  $50
WA  $65
NC  $60
DE  $85
™™  $41
NY  $52
MA  §75
DC  $75
FL  $65
T™X  §$74
AL $76
MA  $59
KS  $52
CA  $38
T™X  $65
KS  $34
KS  $32
CA  $85
GA  $61
GA  $58
MA  $120
NY  $60
NC  $125
TX  $85
MA  $65
co $78

L $90
NS  $90
Co  $85
VA  $59
MD  $82
KS  $52
TX  $85
VA  $99
VA  $80
OH  $31
DC  $80
WA  $160
NC  $85
NJ  $60
CO  $140
VA  $58
N $125
WA  $60
NS $74
NJ  $50
MA  $65

$73

Date
12/22/2001
7/19/2001
8/20/2001
11/15/2001
5/7/2001
5/24/2001
8/10/2001
8/20/2001
9/12/2001
3/29/2002
4/30/2001
3/10/2002
71212001
3/6/2002
4/18/2001
5/18/2001
8/5/2001
11/14/2001
1/28/2002
3/12/2002
4/23/2001
4/23/2001
4/30/2001
5/1/2001
512412001
6/4/2001
7/15/2001
7/19/2001
8/28/2001
8/29/2001
9/9/2001
9/24/2001
10/19/2001
10/19/2001
12/10/2001
12/14/2001
12/28/2001
1/24/2002
3/11/2002
3/15/2002
6/19/2001
4/2512001
71312001
11/4/2001
7/16/2001
6/13/2001
10/30/2001
4/1/2002

Length
Prev (Months) Industry
$75 2 Telecom Architect
18 . Telecom Business Analyst

Work Performed

$75 4 Telecom Business Analyst
$55 4 Telecom Business Analyst
4 Telecom Consultant
$35 11 Telecom Consultant
$56 4 Telecom Consultant
$80 5 Telecom Consultant
$65 5 Telecom Consultant
$90 8 Telecom Consuitant
$66 12 Telecom DBA
$80 6 Telecom DBA
$65 3 Telecom Functional Manager
$65 1 Telecom Network Engineer
$38 6 Telecom Programmer, Developer, Software
$60 4 Telecom Programmer, Developer, Software
$25 6 Telecom Programmer, Developer, Software
$32 6 Telecom Programmer, Developer, Software
$125 6 Telecom Programmer, Developer, Software
$65 6 Telecom Programmer, Developer, Software
$56 12 Telecom Sr. Programmer, Sr. Developer
$110 6 Telecom Sr. Programmer, Sr. Developer
$55 36 Telecom Sr. Programmer, Sr. Developer
$130 18 Telecom Sr. Programmer, Sr. Developer
$80 22 Telecom Sr. Programmer, Sr. Developer
12 Telecom Sf. Programmer, Sr. Developer
$68 6 Telecom Sr. Programmer, Sr. Developer
$80 6 Telecom Sr. Programmer, Sr. Developer
$80 12 Telecom Sr. Programmer, Sr. Developer
$100 6 Telecom Sr. Programmer, Sr. Developer
$59 14 Telecom Sr. Programmer, Sr. Developer
9 Telecom Sr. Programmer, Sr. Developer
$50 6 Telecom Sr. Programmer, Sr. Developer
30 Telecom Sr. Programmer, Sr. Developer
$110 6 Telecom Sr. Programmer, Sr. Developer
$80 12 Telecom Sr. Programmer, Sr. Developer
$34 24 Telecom Sr. Programmer, Sr. Developer
6 Telecom Sr. Programmer, Sr. Developer
6 Telecom Sr. Programmer, Sr. Developer
$77 12 Telecom Sr. Programmer, Sr. Developer
$85 4 Telecom Systems Administrator/Systems
$140 6 Telecom Team Leader
$43 24 Telecom Team Leader
$125 6 Telecom Team Leader
$70 4 Telecom Technical Writer
$69 12 Telecom Technical Writer
$64 4 Telecom Technical Writer
$90 3 Telecom Testing/QA

Exp.
Years

20
15

16
16

14
10
29
13
12

[4 I V)

12
17

12



gioos

EMER MGMT/COMMUNICATIONS

07/12/2004 14:01 FAX 312 746 8120

]!:I.l v aa
7 /57 A AP iy
- | mw\MJ.m,Q\ Eoww.aowm A | $Sva 53 Em».”.:h
i/ 7 7 EIL 1) EIL
k\\@ T, TENN o g- gl — oS3oatl yaonon
5 ™SIGTId ey e | D m.\“ &Qm 70 € W ® 3oMANS]  S1OVMINGD g
W7 AB GayvdInd =, u
\*m auJ l\\ %2, Ehuﬂ‘géwn—wﬂ «m.__mmgd:_ w-\.§ %bzg AND 35N g wmtﬂ%_
NOLYWHOINI NOISINIGAIVING. . NOLIVWEOING HOONIA 301440 FONVYNLS O
-— T . LOVHINGD
-— 206005 T105] O YL M|
™LIOL
anveo
. I i N =2 P A i B | LR
~ TLlOL .
© aovd | wwwiod | ouss | womows | weo ) auow tada¥ wowo  fuaza | owas [ aun | a4 ﬁ%ﬂﬁmﬂﬁhﬂ:@
S LNIWIOO
#
CaLEdg T =
/
=¥ FhH oL o
—
HILT THAGFTH FZIHL
. LTIy Iy
-
ngﬁ < 7%Zh SIVO L) 1 W WD T S6L/6)
) a0 lda0w0 aunsvan | 3o | Oowlo  cowa  samwo  mem NOUARISIANN] 2000 [ a0 [ONN3JweaL
T i NOIYAHO N DOTWLYD H3INT HO SIS HO SU00D AILSIY vy Satu0S3a BAS | AuGoMRID T awn
FLLi/ Y/ SOOIy eI 784 | 0wl p-g 2
HIRINAN Ad H3aNON xwoe]  02035M 3va Dt/ P O OLAMS 3003 diHS NDISIAQ AV ILTE awa
m seenac (361 1a- WYHO4 NOILISIND3Y WWQ&EQ.&:MAQ QOVIIHD 40 ALIO ST 40 39w

g4si



07/12/2004 14:00 FAX 312 748 8120 EMER MGMT/COMMUNICATIONS d1002

IMPORTANT: PLEASE READ AND FOLLOW THE INSTRUCTIONS FOR COMPLETING |
THE PROJECT CHECKLIST AND CONTACT THE APPROPRIATE TEAM LEADER IF YOU
HAVE ANY FURTHER QUESTIONS. ALL INFORMATION SHOULD BE COMPLETED
INCLUDING THE SUPPLEMENTAL CHECKLIBT REQUIRED BY THE SPECIFIC CPAC TEAM. ATTACH

ALL REQUIRED MATERIALS AND SUBMIT FOR HANDLING TO THE DEPARTMENT OF PROCUREMENT SERVICES, ROOM 408, CITY
HALL, 121 N. LASALLE STREET, CHICAGO, ILLINOIS 80602,

PROJECYT

Date: ang 8 A00 Contact Perzon: $ { A ZA/,‘ LS o
ID No (Spec. RX, Project), : 5 ‘ Tel: 6~ Peb20 Fax: ___i%-"féd E-mail:
Department DALY % Project Manager:

Bureau: 7 0 NESs . Tak . Fax: E-mail’
Contract No (if known): Estimatad Value §

Project Tile/Description: 7 &/2& O st ley’ony (opsam /-/-,'A_?_

SCOPE STATEMENT = = :

_ﬁattadwdisadetailedswpeofmlo&;andlor&pedﬂwﬂm

IMPORTANT: 1143 13 A CRITICAL PORTION OF YOUR SUBMITTAL IN ORDER FOR A TEAM TO ACCEPT YOUR:

SUBMITTALYOU MUST COMPLETE ALL TEAM SPECIFIC SCOPE REQUIREMENTS AS SET FORTH IN THE SUPPLEMENTAL. 5
GCHECKLIST FOR THAT TEAM. L&

The follawing is & generat description of wiat would be Included in a Scope of Services or Specification:

A clear description of alf anticipated services and products, induding: time frame for completion, special :
qualifications of prospective vendors, spacial requirements or needs of the project, locations, anticipated: =
participating user departments, citation of any applicable City ordinance or stateffederal regulation or statute. .

TYPE QF PROCUREMENT REQUESTED {ctmck all that spply)

__Compstitive Bid - RFQ/RFPIRFS/RFl _~Sole Source** . JemAgreement  __ One Shot
—Mod/Amendment  __Time Extension LAdditional Funding  __Small Order  __S/Q Emergency

FORMS. —F-28* (add line itom) 7F-10" (spacial approvole): —SSRB™ (svie saupre approval)
F-26" (new tarm aggreament) «.RX {(one-shat requigiticn) _.0BM Aythorization
27" (time edension) =APRF (all puwpose request fom)

~..F-29° (change vender fimif)
“* Sole zource requests must inchude vendor quotsa/propcasl and MBEWEE compliarce requirgments

FUNDING. ,

City: _Comporate _ Bond __Entermprise  __ Grant® __Other
State: . _IDOTfTransit __ IDOT/Highway _ Grant* __Other,
Federal: __FHwWA FT. __Dther

- _FTA _FAA __Grant*
Funding Strip(e). /L2 = &8 ~ YOS = OTHL - D )58
* Attach copy dmaMmmmmm and conditiony

TIME FRAME Requested
Datex Needod:, Contract Term (ymad);,
""" "PRE BID/SUBMITTAL REQUIREMENTS
Requesting Pre Bid/Submittal Conference? _ Yes ,ﬁ: Requesting Conference be Mandatory? __ Yes «|
Requesting Site Visit? .-Yes Mo Requesting Site Visit be Mandatory? _Yes

Form Date: 0171612002 ) . Pagatof4



07/12/2004 14:00 FAX 312 748 98120 EMER MGMT/COMMUNICATIONS 7003

CPEC PROJECT CHECKLIST

ARCHITECTURAL/ENGINEERING SUPPLEMENTAL CHECKLIST
Required Attachments: Scope of Services, including location, description of projoct, services required,
deliverables, and other information as required

Risk Managemoent

Will services be performed within 50 fest of CTA train or cther railroad property? _Yes «N
Will services be performed on or near a waterway? __Yes _-_/_\é
Pre-Qualification Category No. Category Description:

For Pre-Qualification Program, attach list of suggested firms to be solicited
Other Agency Ccmcurrence Requirad:__None __ State _ Federal —Other (fill in)

AVIATION CONSTRUCTION SUPPLEMENTAL CHECKLIST

DOA sign-off for final design docurments: __Yes ~No

Required Attachments:

Copy of Draft Contract Documents and Detailed Specifications.

Risk Management: . :
Current Insurance Requirements prepared/approved by Risk Management: Yes. . Ng v
Wil work be pesformed within 50 feet of CTA or ATS structure or property? Yea _ No o
Will work be performed sirside? Yes _ No.” .

CAPITAL EQUIPMENT (VEHICLES) SUPPLEMENTAL CHECKLIST
Required Attachments:
— Detailed Specifications including detsiled description of the vehicie(s) or equipment, mourted equipment, if
any, and options/accessories. ‘
.. Special Provisions (Delivery, Warranty, Manuals, Training, Additional Unit Purchase Options, Bid Submitta
Infonmation, etc.) E e
Delivery Location(s)
Technical Literature:
Drawingas. if any
Part Number List (___Manufacturer; o ___Dealer; ___ or Other Source: )
Copy of current Price List(s)/Catalog(s)
— Form F-10 or other authorization documernt
ANy other exhibits and attachments

hieiae

COMMODITIES SUPPLEMENTAL CHECKLIST

Required attachments:

—Copies of price lists, catalogs, drawings, variations of part numbers
—_Any other exhibits or aitachments.

~ CONSTRUCTION SUPPLEMENTAL CHECKLIST (LARGE & SMALL)
Required attachments: Copy of Draft (80% Completion)
Copy of Draft (80% Completion) Contract Documents and Detailed Specifications

Risk Management Pz
Will services be performed within 50 feet of CTA train or other railroad property? _Yes _zo

Will services be performed on or near a waterway? - - _Yes /1

Form Dade: 011672002 Paga2of 4
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CPA@ PROJECT CHECKLIST

DELEGATE AGENCY SUPPLEMENTAL CHECKLIST
Required attachments:
Attach Scope of Services that includes the following information 1) Progtam background & objectives; 2) Type of
services for which proposals are sought: 3) Location and time line for delivesy of services; 4) Qualifications, skills,
and/or expetience necessary; 5) Special licenses or certifications required; 6) Evaluation process (if known).
Other Attachments (please submit all that apply)

1. Copy of grant application and/or grant agreement

2. Evidence of award authority (DAAC agenda with agency name highlighted; City Councit ordinance with

agency name highlighted; or OBM letter)
3. Modification information (Copy of Form F-8A; screen prirt of EPS AWDS table)

Does program require Executive Order 91-1 dlearance? —Yes /] d
Is boilerplate from Law available or in production? —.yes
Would your department benefit from technical assistanca? —Yes No

LE

HARDWARE/SOFTWARE SUPPLEMENTAL CHECKLIST e L
—ITSC (approved by BIS) -

~.OBM (approved by Budget formimarmo)

Attach any documentation incicating any previous purchase activity to assist in the jrocuresnent process
. Grant document attached

PROFESSIONAL SERVICES SUPPLEMENTAL CHECKLIST
£ Detailed scope of services as deseribed on page 1.
The Schedule of Compensation
Deliverables
, Request for individual contract sesrvices (if appiicable)
< The appropriate EPS forry
* If this is a Telecommunications/Utilities project, please aiso address the following:

iy

Has the project been reviewed by DGS? _Yes “No
Attach copy of DGS Recommendation; Reservation(s); or participata under cument contract.
Does the project include software? _Yes “No

If yes, is signed ITSC form attached? __Yes ~No
Does the location involve: =

A public way? _Yes ~fNo

Any concession in the City's faciliies? _ Yes o :
Is it anticipated City Council approval of the project or contract will be required? __Yes __No

Form Date: 04/1672002 Page3d 4
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CPAT PROJECT CHECKLIST

$MALL ORDERS SUPPLEMENTAL CHECKLIST
as No : , .
—— 1. Special Approval Formi Justification Letter

e.g. (Emergency Contract, Telecommunication Back-up documents, Proposals , EF'S Form F-10, ate.).
— e 2. Stggested Vendor.

e e 3. Commodity Code, Manufacturer, Catalog Information, Model No., Quantity, Un#t Cost/Measurs, Color etc.,
— — 4. Detalled Specification or Scope of Work.

ATTACHMENT REQUIR OR HS8 OR P REMENT

(Check Appropriate Group)

1 ONE SHOY (PMy C 3. EMERGENCY CONTRACY

YES( ) NO( ) Justfication Latter
YES( ) NO( ) Dataled Specificaions YES{ ) NO( ) Vendar au
YES( ) NO( ) SuggestedVendc YES( ) NO( ) Pro-gssigned Reduisiion (RX)
YES{ } NO( ) Documentaticen.

4 YELEPHONE/FAX Si0Y:

YES( ) NO( ) Jusiication Later
2 SOLE 3OURCE REQUIREMENTS
YES( ) NO( ) Vendor Propossd.
YES( ) NO{ ) Disclosurs Affidavit , £y
YES( ) NO( ) Laiterof Exchusive or Unique Capabity
YES( ) NO{ ) Support Docsmentation from Vendos/Manufachune:,
YES( ) NO( ) Signature(s) of Originator of Dapartmentat HeadMesignen.

WORK SERVICES & FACILITY MAINTENANCE SUPPLEMENTAL CHECKLIST |
‘Required Attachments: Detailed Specifications (Scope of Services) including detalied description of the work,
locations (with supporting detail), user departrpent contacts, work hoursldayg. laborgrlaspewisnr mix, )

Wil services be performed within 50 feet of CTA train or other railroad property? _Yes “No
Wil services be performed on of near a waterway? —_Yes Ao
Will services require the handling of hazardous/biowaste material? _Yes Ko
vwnaervioestequiremundﬁngdshumarsidmminanymy?'

Which may affect public safety? _Yea ~No

Fam Date: 01/16/2002 . Paged cf4



City of Chicago
Richard M. Daley, Mayor

Office of Emergency Management
and Communications

Ron Huberman
Executive Director

1411 West Madison Street
Chicago, Illinois 60607
(312) 7469111

(312) 746-9120 (FAX)

http://www.cityofchicago.org

To: Phil Cobb
Deputy Procurement Officer

From: Stan J. Rym'ewslgi/g%
Managing Deputy Director

Subject: Justification for Non-Competitive Procurement for E Team

Date: June 23, 2004

The Office of Emergency Management and Communications (OEMC) is
submitting the attached documentation for non-competitive procurement and is
requesting that it be included on the agenda of the next sole source review board.

If you have any questions, please contact me at 746-9420. Your attention and
consideration to this matter is greatly appreciated.




